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LISTING OF THE CLAIMS 

1 1 . (Currently Amended) A method for d©ifl§ performlnfl call 

2 ciassificatton on a cal l to for a destination endpolnt on a calj. comprising 

3 the steps of: 

4 receiving audio infomiation from the destination endpoint; 

5 analyzing using automatic speech recognition analysis 

6 calculations the received audio infomiation for a firot typo of daooifioation 

7 words : 

8 analyzing using the automatic speech recognition analysis 

9 calculations the received audio infomiation for a oooond typo of 

10 o l acoifioation whoro i n tho eooond typo of clacoifioation i o for Idont i fioation 

11 tones i n tho aud i o infomiat i on : and 

12 determining a call classification for the destination endpoint in 

1 3 response to the analysis of the v>fords firot typo of cloooif i cation and the 

14 analysis of the tones oocond typo of claocification . 

1 2. (Canceled). 

1 3. (Canceled). 

1 4. (Cun-entiy Amended) The method of claim 2 1 wherein the 

2 analysis for tho cocond typo of daooificat io n tones is analyzing the audio 

3 information for identifying a set of tones. 

1 5. (Canceled) 

1 6. (Currentiy Amended) The method of claim 1 § wherein tiie 

2 step of analyzing for words tho firot typo of cloooification is responsive to 

3 tho dotoction of opoooh in the audio infomiation to enable the step of 
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4 executing a Hidden Markov Model to determine the presence of words in 

5 the audio information. 

1 7. (Originai) The method of claim 6 wherein the step of 

2 executing comprises the step of using a grammar for speech. 

1 8. (Currently Amended) The method of cfalm 6 wherein the 

2 step of analyzing for tones tho oooond typo of clOGeifioat i on is responsive 

3 to tho dotoction of tone in the audio information to enable the step of 

4 executing a Hidden Marl^ov Model to determine the presence of tones in 

5 the audio Information. 

1 9. (Original) The method of claim 8 wherein the step of 

2 executing comprises the step of using a grammar for tones, 

1 10. (Original) The method of claim 8 wherein the step of 

2 detemiining comprises the step of executing an inference engine. 

1 11. (Currently Amended) A method for doing performing call 

2 classification on a call to for a destination endpoint on a call , comprising 

3 the steps of: 

4 receiving audio information from the destination endpoint; 

5 detecting for speech or ton es in received audio information; 

6 analyzing using automatic speech recognitton the received 

7 audio information for words in response to the detection of speech 

8 indicating a presence of speech : 

9 analydng using automatic speech recognrtron the received 

10 audio information for i dontifioQtion of tones in response to the detection of 

11 speech indrcatlno an absence of speech tenee; and 
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12 determining a call classification tor the destination endpoint in 

1 3 response to the analysis of words or the analysis of tones. 

1 12. (Original) The method of claim 11 wherein the step of 

2 analyzing for speech comprises the step of executing a Hidden IMartcov 

3 Model to determine the presence of words in the audio information. 

1 13. (Original) The method of claim 12 wherein the step of 

2 executing comprises the step of using a grammar for speech. 

1 14. (Original) The method of claim 12 wherein the step of 

2 analyzing for tones comprises the step of executing a Hidden Markov 

3 Model to determine the presence of tones in the audio information. 

1 15. (Original) The method of claim 14 wherein the step of 

2 executing comprises the step of using a grammar for tones. 

1 16. (Original) The method of claim 15 wherein the step of 

2 detemilning comprises the step of executing an inference engine. 

1 1 7. (Currently Amended) A method for dein§ perfomiinQ call 

2 classification by a automatic speech recognition unit on a col l to a 

3 destination endpoint on a call , comprising the steps of: 

4 receiving audio infomiation from the destination endpoint by the 

5 automatic speech recognition unit; 

6 analyzing using automatic speech recognition analysis 

7 calculations the received audio infonmation for words a fir s t type of 

8 G l aoo i f i Gotion by the automatic speech recognition unit; 

9 analyzing using the automatic speech recognition analysis 
1 0 calculations the received audio information for tones a oocond typ e of 
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11 e laooiflGat i on whoro i n tho ona l yolo for tho cocond typo of claoolficati o n is 

12 onolyzing tho aud i o i nformation for i dontific?ation of tonog by the 

13 recognition unit; and 

1 4 determining a call classification for the destination endpoint in 

15 response to the analysis for words of tho firot typo of c l ooolficotion and the 

16 analysis for tones of tho cocond typo of olaooif l CQtion by the automatic 

17 speech recognition unit. 

1 18. (Canceled). 

1 1 9. (Original) The method of claim 17 4% wherein the analyzed 

2 words are formed as phrases. 

1 20. (Withdrawn) 

1 21. (Canceled). 

1 22. (Curt^ntly Amended) The method of daim 24- 17 wherein 

2 the step of analyzing for words tho firot typo of GtaGcification is responsive 

3 to tho detection of opooch In the audio infonnation to enable the step of 

4 executing a Hidden l\/larkov Model to detenmine the presence of words in 

5 the audio information. 

1 23. (Original) The method of daim 22 wherein the step of 

2 executing comprises the step of using a grammar for speech. 

1 24. (Currently Amended) The method of claim 22 wherein the 

2 step of analyzing for words tho cocond typo of daecification is responsive 

3 to tho dotoction of tono I n the audfo infonnation to enable the step of 
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4 executing a Hidden Markov Model to detennine the presence of tones (n 

5 the audio infonrnatlon. 

1 25. (Original) The method of dalm 24 wherein the step of 

2 executing comprises the step of using a grammar for tones. 

1 26. (Original) The method of claim 24 wherein the step of 

2 determining comprises the step of executing an inference engine. 

1 27. (Currently Amended) A call classifier for determining the 

2 call classification of a called destination endpoint, comprising: 

3 an automatic speech recognizer for identifvino d e t e cting words 

4 fir s t charaot e ri s tics in audio information received from the called 

5 destination endpoint; 

6 the automatic speech recognizer further identifying tones in the 

7 audio information received from the called destination endpoint; and 

8 inference engine for classifying the call in response to the 

9 automatic speech recognizer. 

1 26. (Canceled). 

1 29. (Currently Amended) The call classifier of claim 27 2& 

2 wherein the words are fonmed into phrases. 

1 30. (Withdrawn) 

1 31. (Previously Presented) The call classifier of claim 27 

2 wherein the automatic speech recognizer is executing a Hidden Markov 

3 Model. 
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